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GTC Overview

AGTC allows for business customers to file electronically:

U Online web based filing
U File transfer by uploading the data as a single return or in a bulk file
U Interactive Voice Response (IVR)
AGTC allows customers to pay electronically
U ACH Debit (Checking or Savings Account)
U ACH Credit (Requires submission of EFT-002)
U Credit or Debit Card

Note: If you pay by ACH Debit and have fraud protection on your account you will need to provide
your bank with the GTC originator ID (2586002015)
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Advantages of GTC

At provides a secure environment for submitting and tracking all
activity to your accounts

AConvenience of filing/paying in same transaction from home or office
A-aster and more accurate processing of returns
Aostage savings

A-ree electronic filing and payment services. (Exception: Taxpayers
using credit card payments incur a convenience fee imposed by
the service provider, Official Payments Corporation)
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Advantages of GTC

ACustomers have the ability to reset their own password
ASubmit a return without making a payment and payment warehousing
AGTC shows all periods available for an account

Moing Business As (DBA) names, addresses and contact information
can be viewed and changed as necessary

ACustomers can access all tax accounts under one user ID
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Implementation Schedule

GTC Version 8 1T Winter 2011
Individual Income Tax i Winter 2011

Alcohol, Tobacco Amusement and Motor Fuel
Distributor i Fall 2012
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georglia Tax Center Information

‘ HOME l Overview of GTC \ How To Videos J Instructional Documents ‘ Templates ‘ GTC Login Page l Other Links ‘ Software Vendors

GTC Self Help Directory (Site Map)

A Overview of GTC A Templates
T  Whatis GTC T Withholding G-7 Return for Monthly or Semi
Weekly Payers
i Benefits of GTC y rFay

T Withholding G-7 Return for Quarterly Payers
T Withholding G-1003

T Sales & Use Taxes

T CSV Payment File Layout

T Who Can Sign Up
I Howdo I Sign Up
T GTC Implementation Schedule
T Frequently Asked Questions
A How To Videos

i Regqistration & Login Videos A GTC Login ciexfer georgia tax center
T Payment and Returns
i Other Videos A Other Link
A Instructional Documents T List Serve Signups
i  GTC User Manual T Approved Software Vendors
i CSV Instructions T Fraud Information
T 2010 W2 File Specifications
i ESET File Instructions A Software Vendors
i Assessment Payment instructions I Sales Tax/FSET /CSV
i Refunds, Protests, Appeals Request A Contact GTC
Instructions i email efle@dor.ga.qov

i How to Create a CSV File 6



http://www.gataxinfo.org/Default.aspx?ContentId=WhatisGTC?
http://www.gataxinfo.org/Default.aspx?ContentId=BenefitsofUsingGTC
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http://www.gataxinfo.org/Default.aspx?ContentId=PaymentVideos
http://www.gataxinfo.org/Default.aspx?ContentId=OtherVideos
http://www.gataxinfo.org/Content/Documents/GTC Manual for Taxpayers.pdf
http://www.gataxinfo.org/Content/Documents/CSV Instructions.doc
http://www.gataxinfo.org/Content/Documents/2010_W2_file_specs_10-26-2010.pdf
http://www.gataxinfo.org/Default.aspx?ContentId=FSETInstructions
http://www.gataxinfo.org/Content/Documents/Submit an Assessment Payment.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/HowTo create a CSV file.doc
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Content/Documents/Sales Tax Import Template 1st Quarter 2011.xls
http://gataxinfo.org/Content/Documents/CSV Payment File Layout.xls
https://gtc.dor.ga.gov/
https://gtc.dor.ga.gov/
https://etax.dor.ga.gov/listServ/index.aspx
http://www.gataxinfo.org/Content/Documents/GTC_Approved_Vendor_List.pdf
http://gataxinfo.org/Default.aspx?ContentId=FraudInformation
http://www.gataxinfo.org/Default.aspx?ContentId=SalesTax
mailto:efile@dor.ga.gov
https://gtc.dor.ga.gov/
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Quick Reference Guides

A How to Reset, Change or A How to View Multiple Accounts
Forgot My GTC Password A How to Make a Payment

A How to create a a New GTC A How to Cancel a Payment
Profile / User 1D A How to Request a Refund

A HOV\.’ to Register a New A How to Set Up a Bulk Filer
Business Account

A How to Add Accounts to My
GTC Profile

NOTE: Quick Reference Guides are available @ GTC Information
Siteé
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Splash Page

The Georgia Tax Center
can be found at
https://gtc.dor.ga.qov

Provides update info
about GTC

Welcome to GTC
ACH Fraud Contrel for Debits A DI S p I ayS O n C e a d a.y
[fyou Fawe anytype of ACH FraLd Catrol for Jebits setup anyaur hank aceawnt pl2ase contact vour bank to ensureyou have
the ;omectACH Qriginator D satratyour paymentcan fe propary debited rom yaLr account. The Originator 10 is: W h e n yO u aC C es S G TC
2586002015,

Appraved Sales and Use Tax Ele cironic Retum Software Vendors A CI | C k on GTC L O g on

Click here for the _ict of Appraved Sales and Use TaxElachonic Retum Sofware Vendors P

To continue to GTC, Click Here

georgia tax center
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) GTC Login page

{8 Georgia Tax Center Users can reset their password by
Weh Login clicking on the Forgot Your
Password? link

Welcome to Georgia Tax Center!
To gain access to GTC click the

Georgia Tax Center (GTC) s 2 fity that alows taupayers to access their accounts and regster thef businesses e, Il\ilr?l(?d To Set Up Online Access?

' Lagi : :
el New businesses can register for a
tax specific ID by clicking on the
Fargat Your Password? Reqister Your New Georgia
Need To Set Up Online Access? Business link)

Register Your New Georgia Business _
Make A Quick Payment To make a business assessment

payment or Corporate Tax payment
without setting up online access
click the Make A Quick Payment
Ahorzation (o link

georgia tax center

Ifvou have received!an authorization cod please enter & helow.
A1thorizafion cadkes are sent out fo new loging and forgotten passwords a3 an
il sectty step,
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Setting Up Online Access

/A Georgia Tax Center
Web Login

Welcome to Georgia Tax Center!

Georgia Tax Center {GTC) is a faciity that alows tazpayers to access their accounts and register their businesses online,

Liser Id;

Password; Forgot Your Password?
Need To Set Up Online Access?
Register Your New Georgia Business

If you have received an authorization code please enter it below. Make A Quick Payment
Authaorization codes are sent aut for newy loging and forgotten passwords a2 an
added securty step,

Athorization Code:
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Create Profile T Step 1

1800 Century Bivd, NE Atlanta GA 202453205 Phone: 1- BF7- 423 - 5711

georg i) gepariment

A Georgia Tax Center [ T A If you do not
STI Search Cancel Refresh

Set Up Online Access know your STI
T Number click on

Registration Summary

Login nformatin: the STI Search

Login Id Required b
Passwaord Reguired u tto n

Confirm Password Required

FPassword must be 8-18 alphanumeric characters with st least
one speca characier (Ron-alphanumenic) and one number.

Mame Required

Email Required

E-mail Verification Required

Contact Phone Required

Alternate Phone

In case you forget your password:

Secret Question Required

Secret Answer Required

Legend: Green: Editable Yellow: Required Red: Error White: Uneditable

Georgia Department of Revenue Instructions/Videos GA Trucking Portal Frequently Asked Questions
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Create Profile T Step 1

1800 Cantury Bivd, NE Atlants GA 03452205 Phoner 1- 677-423- 6711

e A Select the tax type
YeOIJIl acene gom the drop down
OX

I8 Georgia Tax Center
Web Login

=] A Enterthe account

Please note: you are accessing this taxpayer's account via GTC; you are unable to make changes or edit the account in any way. n u m ber
While certain buttons and finks remmiin, their actions have been removed,
Once again, you are only viewing the taxpayer's account and cannot make any changes, fle 2 retum, or create 2 payment,

STI SEARCH

Enter your Account Number to find your STI (State Tax Identifier) A C I | C k N ext

Account Type ‘ Gales & Use Tax V‘

Account Number ‘30?03?010 ‘ Required

) (-]

Georgia Department of Revenue Instructions/Videos GA Trucking Fortal Frequently Asked Questions
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Create Profile T Step 1

el Login A The STI number will be

. Georgia Tax Center

[ ST1 Search ] l Cancel I [ Refrech ] pOpU Iated In the I D fleld
Set Up Online Access
SET Up ONLINE ACCESS
Registration Summary A LO g 0 n I D m u St b e 6 = 3 O
Login Information: :
1D {STI Number) 21001390249 Required C h araCte rS an d u n I q u e
Logh Id gataxcenter Requirad
e == | A Password must be 8-16
Confim Password |esesaees Required . .
Pazsword must be 8-16 ajphanumentc characters with o feast aI p h a.n u m e rl C C h aracte rS Wlth
:d:in sepeﬁa/’fharaffer {non-ajphanumeric] and one number. _— - at I e a..St O n e n u m b e r an d O n e
Email efle@dor, ga.gov Required S p e C I al C h araCte r
E-mial Verification eflefbcor ga.gov Required (eX . p @ 5 5W0 rd)
Contact Phone (87714236711 Required
Alterrate Phore = .
In case you forget your password: A C I | C k th e N eXt b u tto n
Serret Question hat is your favorite car? v Required
Secret Answer ] Required .
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Create Profile T Step 2

A Account Types:
I Corporate Income Tax
I International Fuel Tax
I Sales & Use Tax
I Withholding Misc
I Withholding Tax

A Enter tax specific account
number

A Provide the location zip code

A Click the Next button
tax center



