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GTC Overview

ÁGTC allows for business customers to file electronically:

üOnline web based filing

üFile transfer by uploading the data as a single return or in a bulk file

üInteractive Voice Response (IVR)

ÁGTC allows customers to pay electronically

üACH Debit (Checking or Savings Account)

üACH Credit (Requires submission of EFT-002)

üCredit or Debit Card

Note: If you pay by ACH Debit and have fraud protection on your account you will need to provide 

your bank with the GTC originator ID (2586002015)
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Advantages of GTC

ÅIt provides a secure environment for submitting and tracking all 

activity to your accounts

ÅConvenience of filing/paying in same transaction from home or office

ÅFaster and more accurate processing of returns

ÅPostage savings

ÅFree electronic filing and payment services. (Exception: Taxpayers 

using credit card payments incur a convenience fee imposed by 

the service provider, Official Payments Corporation)

http://www.gataxinfo.org/default.aspx?ContentId=Splash
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Advantages of GTC

ÅCustomers have the ability to reset their own password

ÅSubmit a return without making a payment and payment warehousing

ÅGTC shows all periods available for an account 

ÅDoing Business As (DBA) names, addresses and contact information 

can be viewed and changed as necessary

ÅCustomers can access all tax accounts under one user ID

http://www.gataxinfo.org/default.aspx?ContentId=Splash
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Implementation Schedule

GTC Version 8 ïWinter 2011

Individual Income Tax ïWinter 2011

Alcohol, Tobacco Amusement and Motor Fuel 

Distributor ïFall 2012

http://www.gataxinfo.org/default.aspx?ContentId=Splash
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GTC Self Help Directory (Site Map)

Å Overview of GTC

ï What is GTC 

ï Benefits of GTC 

ï Who Can Sign Up

ï How do I Sign Up

ï GTC Implementation Schedule 

ï Frequently Asked Questions

Å How To Videos

ï Registration & Login Videos 

ï Payment and Returns

ï Other Videos 

Å Instructional Documents

ï GTC User Manual

ï CSV Instructions

ï 2010 W2 File Specifications

ï FSET File Instructions

ï Assessment Payment instructions

ï Refunds, Protests, Appeals Request 

Instructions

ï How to Create a CSV File

Å Templates

ï Withholding G-7 Return for Monthly or Semi 

Weekly Payers

ï Withholding G-7 Return for Quarterly Payers

ï Withholding G-1003 

ï Sales & Use Taxes

ï CSV Payment File Layout

Å GTC Login

Å Other Link

ï List Serve Signups

ï Approved Software Vendors

ï Fraud Information

Å Software Vendors

ï Sales Tax / FSET / CSV

Å Contact GTC

ï email efile@dor.ga.gov

http://www.gataxinfo.org/Default.aspx?ContentId=WhatisGTC?
http://www.gataxinfo.org/Default.aspx?ContentId=BenefitsofUsingGTC
http://gataxinfo.org/Default.aspx?ContentId=WhoCanSignUp?
http://www.gataxinfo.org/Default.aspx?ContentId=HowDoISignUp?
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=ImplementationSchedule
http://www.gataxinfo.org/Default.aspx?ContentId=RegistrationVideos
http://www.gataxinfo.org/Default.aspx?ContentId=PaymentVideos
http://www.gataxinfo.org/Default.aspx?ContentId=OtherVideos
http://www.gataxinfo.org/Content/Documents/GTC Manual for Taxpayers.pdf
http://www.gataxinfo.org/Content/Documents/CSV Instructions.doc
http://www.gataxinfo.org/Content/Documents/2010_W2_file_specs_10-26-2010.pdf
http://www.gataxinfo.org/Default.aspx?ContentId=FSETInstructions
http://www.gataxinfo.org/Content/Documents/Submit an Assessment Payment.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/Submit a Request.pdf
http://gataxinfo.org/Content/Documents/HowTo create a CSV file.doc
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://gataxinfo.org/Default.aspx?ContentId=G-7Monthly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-7Quarterly
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Default.aspx?ContentId=G-1003
http://www.gataxinfo.org/Content/Documents/Sales Tax Import Template 1st Quarter 2011.xls
http://gataxinfo.org/Content/Documents/CSV Payment File Layout.xls
https://gtc.dor.ga.gov/
https://gtc.dor.ga.gov/
https://etax.dor.ga.gov/listServ/index.aspx
http://www.gataxinfo.org/Content/Documents/GTC_Approved_Vendor_List.pdf
http://gataxinfo.org/Default.aspx?ContentId=FraudInformation
http://www.gataxinfo.org/Default.aspx?ContentId=SalesTax
mailto:efile@dor.ga.gov
https://gtc.dor.ga.gov/
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Quick Reference Guides
Å How to Reset, Change or 

Forgot My GTC Password

Å How to create a a New GTC 

Profile / User ID

Å How to Register a New 

Business

Å How to Add Accounts to My 

GTC Profile

Å How to View Multiple Accounts

Å How to Make a Payment 

Å How to Cancel a Payment

Å How to Request a Refund

Å How to Set Up a Bulk Filer 

Account

NOTE: Quick Reference Guides are available @ GTC Information 

Siteé

http://www.gataxinfo.org/default.aspx?ContentId=Splash
http://www.gataxinfo.org/default.aspx?ContentId=Splash
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Splash Page
Å The Georgia Tax Center 

can be found at 
https://gtc.dor.ga.gov

Å Provides update info 
about GTC

Å Displays once a day 
when you access GTC

Å Click on GTC Logon 
Page

https://gtc.dor.ga.gov/
http://www.gataxinfo.org/default.aspx?ContentId=Splash
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GTC Login page
Å Users can reset their password by 

clicking on the Forgot Your 
Password? link

Å To gain access to GTC click the 
Need To Set Up Online Access?
link

Å New businesses can register for a 
tax specific ID by clicking on the 
Register Your New Georgia 
Business link)

Å To make a business assessment 
payment or Corporate Tax payment 
without setting up online access 
click the Make A Quick Payment
link

http://www.gataxinfo.org/default.aspx?ContentId=Splash
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Setting Up Online Access
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Create Profile ïStep 1

ÅIf you do not 
know your STI 
Number click on 
the STI Search 
button
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Create Profile ïStep 1

ÅSelect the tax type 
from the drop down 
box

ÅEnter the account 
number

ÅClick Next
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Create Profile ïStep 1
Å The STI number will be 

populated in the ID field

Å Logon ID must be 6-30 
characters and unique

Å Password must be 8-16 
alphanumeric characters with 
at least one number and one 
special character

(ex. p@55word)

Å Click the Next button

http://www.gataxinfo.org/default.aspx?ContentId=Splash
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Create Profile ïStep 2
Å Account Types:

ïCorporate Income Tax

ï International Fuel Tax

ï Sales & Use Tax

ïWithholding Misc

ï Withholding Tax

Å Enter tax specific account 
number

Å Provide the location zip code

Å Click the Next button


